
An Unexpected Gift



No Disclosures



‘Seriously ill people go through very dark times and walk through dark 
places where they may feel all alone or abandoned. More than ever before 
in their lives, they need to know that someone is willing to walk with them.’

Trzeciak and Mazzarelli



This Is 

NOT Just 

About 

Being Nice!



Time –
A Barrier to 
Compassion



56% of Physicians 

reported that they 

didn’t have the 

time for empathy



How Much Time Does It 

Take To Make A Difference?



Can

40 Seconds



In my new role as a patient, I have learned that medicine is not merely about 
performing tests or surgeries, or administering drugs. These functions, 
important as they are, are just the beginning. For as skilled and knowledgeable 
as my caregivers are, what matter most is that they have empathized with me in 
a way that makes me feel like a human being, not just an illness.



Again and again, I have been touched by the smallest kind gestures – a 
squeeze of my hand, a gentle touch, a reassuring word. In some ways, these 
quiet acts of humanity have felt more healing than the high-dose radiation and 
chemotherapy that hold the hope of a cure.



‘You can go through your 

daily activities with 

brusque efficiency and let 

people know how busy 

you are, or you can go 

through your day valuing 

human connection and 

showing compassion and 

it actually doesn’t take 

any longer’
Stephen Trzeciak





Sir Luke Fildes 1894



Thomas G Murphy 2011

Will this be the picture to put on record the status of the doctor in OUR time?



MD Anderson Cancer Center

Haider A et al. JAMA Oncol 2018





I know but I’m just 

not a Touchy-Feely 

Person

I’m not Wired That 

Way



We Can Do A Lot To Improve The 
Compassion Of Our Care...

And this will not only help our patients, but ourselves



Greater Attention To 
Compassionate Care Can 
Help To Prevent Burnout



Compassionate Care Requires 
Organizational Cultural Change





Commit to Not 
Leaving The 
Patient’s Room Until 
You Have 
Performed Even a 
Small Act of 
Compassion – a 
gesture, a phrase. 



Be More Conscious of 
How You Use The 
Medical Record.



See how it 
makes you feel.




